February 15, 2011

Subject: System Sensor Pricing

Dear Valued System Sensor Customer:

We wish to thank you for your support of System Sensor’s products. At System Sensor, we are
committed to providing the highest quality products at the most affordable prices.

As you know, over the last several months the industry has seen tremendous pressure on raw
materials and associated component parts. Though we have been able to offset a portion of these
increases through internal productivity initiatives, we must announce a price increase. For most
Fire Sprinkler Monitoring products, the new prices will reflect a change of 6-8%.

New pricing will be effective on all orders placed on or after May 2, 2011. Your new price
sheets will be sent out separately.

System Sensor remains committed to providing the industry with superior products, service, and
value. We appreciate your business, and your continued support.

Sincerely,

Chuck Kitts Jackie Lorenty

Director of Sales Manager, Product Marketing
System Sensor System Sensor

System Sensor

3825 Ohio Avenue

St. Charles, Hlinois 60174
Telephone: 630-377-6380
Fax: 630-377-6495
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